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OVERALL: 76.6  | INNOVATION: 69.0  | IMPLEMENTATION: 87.5  |  RANK: 5

INNOVATION
VERSUS 

IMPLEMENTATION
MATRIX

QUALITY MANAGEMENT SYSTEM (QMS) SOFTWARE
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IMPLEMENTATION
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IMPLEMENTATION
SCORE: 87.5

Plex QMS is a cloud-native, multi-tenant, SaaS platform that serves manufacturing markets across a wide 
range of both discrete and process industries, helping manufacturers meet all key global compliance and 
regulatory bodies’ standards and requirements such as ISO 9001, IATF 16949, ISO 22000, Food Safety 
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IMPLEMENTATION
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CONCLUDING 
REMARKS

Plex QMS software is closely integrated with the wider MES and ERP capabilities of Rockwell Automation, 
creating a strong overarching software solution portfolio that manufacturers can leverage to create E2E digital 
threads and support effective quality management. Rockwell’s primary strength was found in its 
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CRITERIA AND METHODOLOGY
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The resulting overall scores are then ranked and used for percentile comparisons.
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IMPLEMENTATION CRITERIA

Bookings and Customer Base: How many global installations does the vendor 
support? How many different customers does the vendor have? Does the vendor 
demonstrate a growing customer base?

Time to Value: How much of the solution can be accessed OOTB? Does the software 
allow for easy and rapid scalability? Can the solution be deployed as SaaS? Does it have 
comprehensive integration capabilities?

Partnerships: Does the software vendor work extensively with System Integrators (SIs) 
and market partners? Does it have any notable AI-focused partnerships?

Support for SMEs: How well does the company’s solution effectively support smaller-
scale manufacturers? 

Regulatory and Standards Compliance: Does the solution help manufacturers 
effectively meet their given markets’ regulatory and compliance requirements? Does the 
software provide coverage to
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ABI Research is uniquely positioned at the intersection of end-market companies and technology solution providers, serving as the bridge that seamlessly connects 
these two segments by driving successful technology implementations and delivering strategies that are proven to attract and retain customers.  For further 
information about subscribing to ABI's Research Services as well as Industrial and Custom Solutions, contact us at +1.516.624.2500 in the Americas, +44.203.326.0140 
in Europe, +65.6592.0290 in Asia-Pacific or visit www.abiresearch.com.
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