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Results

College Park Industries, based in Fraser, Michigan, is a leader in
prosthetic foot manufacturing. The company markets the most
anatomically correct prosthetic feet available today. College Park 
Industries was founded on the completion of the first TruStep Foot 
prototype, and it is committed to research and development of 
advanced prosthetic products.
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Customized Products 

First, Plex helps College Park Industries determine which product 
configuration best meets the needs of each patient. The process 
begins when a prosthetist orders a foot. Customer service 
professionals gather the information required to determine the 
correct build. Using Plex, they work with end-user profiles — 
existing or new ones — to view the history or start a new order. 
The software takes the customer service representatives through 
a series of screens with questions and answers about the patient. 
How much does the patient weigh? What types of activities is the 
patient involved in? Is he/she going to be content walking around 
the grocery store, or is he/she jumping out of planes and doing
flips on a wakeboard?

Streamlined Information

In addition to capturing patient information, Plex ERP provides 
serial numbers to fulfill regulatory requirements, sales analyses, 
and warranty information. With 1,500 customers, College Park 
Industries utilizes Plex to sort through complex pricing schemes, 
including discount structures and individual customer price lists. 

Once all the required questions are answered, the information 
is run through an Option Configurator to generate a build sheet, 
which tells Production everything needed to manufacture the foot. 
College Park builds, inspects, and ships feet and components the 
same day they are ordered.



http://www.plex.com
http://www.plex.com

